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Who we are
We are a centre of conservation excellence

and a unique place where people and wildlife

come together. Our driving passion is not just

to help wildlife to survive, but to ensure it

thrives.

Our Vision
To secure a shared future for wildlife and

people.
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Strategic Focus
Species Conservation

– animal and habitat conservation projects,

projects, including the breeding and release

release programs

Community Conservation

– engaging the community to take action on

action on key campaigns linked to key

biodiversity/wildlife threats

Environmental Sustainability

– ensure both zoos operate in a manner to

to reduce its own environmental impact and

and leads by example

The three programs work together to

create powerful sustainability initiatives

initiatives and community campaigns with

with an authentic message to ensure the

the long-term protection and survival of

of threatened species



Waste management 

related targets

*Correction: 

10% in Carbon reduction by 

2020 has been surpassed. 

Taronga is now targeting  

Certified Carbon 

Neutrality by 2019

*



Some Waste Related Challenges…

Carbon Neutrality by 2025 2019

High diversion target

Space restriction for waste containment & onsite
processing

Complex site - significant onsite activity (incl. 4000
animals, keeper talks, retail, overnight stays, major
events, functions, education courses)

Maintaining high animal welfare standards

Over a 1,500,000+ visitors/annum

Large quantities of food & beverages consumed

Major centenary capital works program

Range of demographics, cultural background &
languages

Leading by example & influencing community
behaviour on conservation/sustainability issues

…while working to minimize waste
generation & increasing diversion

Did you know…

Taronga’s waste 
management  is a 7 
day a week, 365 day  
operation (incl. 
public holidays)



Waste Management in:
Switzerland



Switzerland’s Waste Management ABC 

1. Polluter pays principle

2. Segregate at source

3. Efficiency through communal bins 

& collections

4. Public place recycling

5. Innovative use of technology

6. Landfill ban

7. EfW for all non-recyclable 

materials

8. Strong environmental legislation

9. Strong cultural norm driving 

environmental initiatives

10. Influencing suppliers BAU model







Waste Management at:
Taronga Zoo



Taronga’s Waste Management 
ABC 

1. Waste Minimization

2. Diversion at Source

3. Simplicity

4. Training & education

5. Innovation & technology

6. Partners & suppliers

7. Environmental compliance

8. Continuous improvement

9. Common sense

Did you know…

Taronga Zoo has a 
86% diversion rate





Waste Contact

Focus – Cradle-to-Cradle thinking

Vision - 90% Diversion:  Innovative solutions to 
divert  materials at source

Example of recent initiatives:

• Implementing a ‘compostable packaging
stream’ to be composted with animal waste
waste

• Implemented food waste stream to go to
to EarthPower

• Implementing a dedicated deposit containers
containers stream

• Implemented Return & Earn Community
Kiosk & Donation Machines throughout Site
Site

• Mobile Phone Recycling Campaign

• Evaluating onsite EfW facility



Procurement & Supply Chain
Focus – Responsible Procurement 

Vision - Integrate sustainability in all key contracts

Examples of contracts with waste management 
management scope: 

Catering Contact – EPICURE

-Dedicated sustainability fund

-Minimizing packaging, increase use of dine-in crockery, 
crockery, reusable baskets for hot food, only use compostable 
compostable packaging

-Implementation of milk juggler system to reduce milk bottle 
milk bottle consumption

-Implementation of organics stream in all kitchens

Coffee Contract - Genovese

– 100% compostable coffee cups

Cold Beverage Contract – Tender in Progress

-Undertook a detailed third party LCA on most sustainable 
sustainable forms of packaging

-Strong focus on sustainable packaging & avoidance



Litter Mitigation & Prevention
Focus - Single Use Plastics

Vision - Making Taronga a Single-Use Plastic Site

Some key steps:

• Animal hospital treating injured wildlife

• Banning balloons, plastic bags & plastic straws from site in 2014
site in 2014

• Compostable packaging (incl. coffee cups) in 2017

• Removing single sauce sachets in 2017

• Compostable disposable cutlery in 2017

• Container reverse vending machines in 2017

• Weekly local beach & bush clean-up (ongoing)

• Partner with councils & organisation for a common cause 
cause (ongoing)

• Taronga Green Grants – ‘Marine Pollution’ 2017

• Community conservation campaign 2018

‘Litter Free Oceans Toolkit’ –A  community conservation 
conservation campaign to activate behavioural change and 
change and assist businesses/schools to move away from 
away from single-use packaging





Thank you for 

listening!

Do you have any 

questions?


